
** Beware: financial abuse of elders costs older 
Americans more than $2.6 billion a year. 
According to the MetLife Mature Market 
Institute, such fraud often is perpetrated by 
family members and caregivers.

** Take your time and consult people you trust 
in making important financial decisions. Check 
monthly credit card and bank statements and 
bills for accuracy. Use direct deposit for Social 
Security and other payments to prevent mail 
theft.

** Keep important papers and legal documents 
in a safe, secure location. Review your legal 
documents at least annually to make sure they 
continue to represent your wishes.

** Be wary if someone asks you to add his or 
her name to your bank accounts or titles on 
property. Take care if someone asks to borrow 
money. 

** Those who perpetrate financial abuse of 
seniors have one trait in common – they are very 
good at persuasion.
 

** AARP in West Virginia has teamed up with 
the State Auditor’s office and others for the 
“Free Lunch Monitors” program. Trained 
volunteers are attending “free lunch” and “free 
prize” events hosted by people who want to sell 
annuities or other investment or insurance 
products. Volunteers then will complete a survey 
form for AARP describing the pitch and those 
who made it. Any complaints will be shared with 
the appropriate agency.

** If you believe someone has taken advantage 
of you, contact the Seniors Against Investment 
Fraud volunteer in your county.

** Or, call Auditor Gainer’s director of field 
services, James Terango, at 304-627-2415
Ext. 5122.

 **For current scam alerts, go to 
             www.wvsao.gov.
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More than 400 RSVP volunteers and staff recently 
gathered in Follansbee to recognize contributions to 
voluntarism. From left are State Senator Jack Yost, 
D-Brooke; Kristin Cross, field representative for  
Auditor  Gainer; Margaret Freshwater of Colliers 
who received the RSVP Presidential Lifetime 
Service Award; Michelle Figaretti, representing 
Gov. Joe Manchin; Michelle Teare, of the 
Corporation for National and Community Service; 
and Angela Kocher, RSVP director for Brooke, 
Hancock, Ohio and Marshall counties.

Sonny Crowder, field representative for State 
Auditor Glen B. Gainer III, teaches seniors at the 
Elk River Community and Education Center in 
Elkview  how to avoid financial fraud. The seminar 
was sponsored by Poca Valley Bank.



While visiting the counties assigned to me in 
Southern West Virginia, I honestly can say I have 
been inspired by the senior population to get active 
and stay active. I’ve learned that life doesn’t end 
when you become a senior citizen.

It amazes me to see and hear the wants and needs (or 
concerns) of seniors as you gather to fellowship and 
share a meal at one of the county aging centers. I 
feel honored to be a part of these community 
services that offer food, fellowship and information.

I know that from my experiences while working for 
Auditor Glen Gainer and regularly visiting these 
gatherings that I have become aware of many things 
I didn’t know before. I also have become acquainted 
with how much care, love and hard work is involved 
with the operation of a senior center.

I don’t want to seem partial to the southern centers, 
but these are my roots, after all. I’ve seen firsthand 
the love for seniors that emanates from the staff, the 
cooks and whoever is taking part in these facilities. 
I hear concerns as meals are prepared to see that the 
right nutrition is served. I see the enjoyment that 
stems from partaking in a game of dominoes, 
rummy or in the making of a quilt or just being 
there. I also have learned that much care goes into 
the other parts of senior services, such as in the 

home program, Medicaid personal care, the Light-
house program, the waiver services program, the fairs 
and support services.

How great it is that our seniors have people who really 
care about their needs. As I visit my assigned 
counties, I am sometimes overwhelmed at the 
welcoming I receive. Such places as Lincoln County 
(Alice Tomblin), Wayne County (Rose Meredith) and 
Boone County (Judy Easter) have beautiful facilities, 
friendly staff and seniors who like to participate in 
activities.

You certainly can see the enthusiasm and hard work 
that go into these beautiful facilities. They are used 
daily and utilized to their full potential.

I can understand (now more than before) why the 
senior citizen population in West Virginia is a happy 
and busy bunch of people. There is plenty to do, 
plenty to eat and plenty to see. Let me encourage 
everyone to visit a local center for seniors.

---Jr. Ellis, field representative in Southern 
    West Virginia     

Field Representative Dave Shelene presents programs called Internet Safety & Scams. If your group would like a 
presentation, please contact him at 304-494-5889.

Welcome back!  

Summer is upon us and the vacation season has arrived. West Virginia offers many great vacation destinations and most 
can be booked online.  

Helpful tips can be found at http://www.wv.gov/travel/Pages/default.aspx. The official site for state parks in West Virginia 
is http://www.wvstateparks.com/. Try these sites and let us know if they are useful.  

If you do book your vacation online, make sure you have the latest firewall, virus protection and spyware detection 
software installed on your computer. A firewall is an electronic wall between your computer and those who would take 
your personal information. A virus is nothing more than a program written to do something on your computer. That 
“something” may not be good.  Spyware is a program that tells others where you have been online. It is sometimes used as 
a marketing tool to sell you something. It can be used to collect your personal information.  MacAfee and Norton’s 
(Symantec) both have quality products that will protect you against all three problems. There also are other quality 
programs out there. So, when you are booking online, make sure these programs are running to protect yourself against 
intruders.

Other seasonal events that summer produces are fairs and festivals. Most counties have at least one, replete with great 
food, rides and top entertainment. The Auditor’s Office maintains an information booth at most of these fairs. So, stop by, 
talk with us and pick up some useful information on the programs we offer free of charge. State Auditor Glen B. Gainer 
III will be attending some of the fairs so make sure to walk up to him, shake his hand and say “hello.”

Need to know how to reach your vacation destination?  Try http://www.mapquest.com/.

Until next time…….. Dave
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